
 

 

 

GUIDELINES FOR COVID-19 PATIENTS AND FAMILY MEMBERS 

We understand that you have bestowed your utmost trust on Wockhardt Hospital by 

choosing to admit your patient. To ensure high quality of treatment and precautions, we 

have carefully designed some guidelines in best interest of the patients. Request you to 

abide by them sincerely:  

1. Ensure to carry personal hygiene kit such as shaving kit, mobile phone, updated 
internet/talk-time subscription and a charger. 

2. Hospital uniform and basic hygiene kit including soap, toothbrush and tooth paste 
will be provided by the Hospital. 

3. Related to Food & beverages :  We solicit your cooperation for understanding the 
following : 
a. The food and beverages will be provided by the Hospital as per dietician’s 

advice. We try to offer best of the food and beverages services as per the clinical 
condition and try to match the same with patient’s taste too, but, we may not be 
able to cater to all individual food/beverage choices/demands since we cater to 
many patients at a time 

b. Since many Covid-19 patients tend to develop “loss of taste”& “loss of smell”, 
hence they may not appreciate the flavor/taste/quality of food as they should.   

4. Patient can carry books, novels or religious books to read, hot/cold flask, slippers 
and extra pair of clothes. 

5. Ensure to carry previous reports if under any other medical condition. 
6. Patient will be liable to mention previous medical history, current medication and 

allergies. The patient is requested to vet/sign the past history given to avoid any 

medical insurance claim issues later on.  
7. Please ensure to collect the discharge summary and medical reports at the time 

of discharge from the security personnel present on Ground floor near the Exit 
lift. Please call at 8108181047 or 8108101552 in case of any difficulty/concern 

8. Related to Valuables/Jewellery etc : 
Please ensure to keep all valuables/jewellery etc. from the patient in your own 
custody before bringing the patient to the hospital. Wockhardt Hospital will not be 
liable for loss of any personal belongings. 

9. For Covid-19 ambulance services during admission and discharge, Dial-108. 
10. It is advisable to make necessary travel arrangements such as Ambulance (Dial-

108) or personal vehicle as Hospital ambulance shall not be provided 

 



 

11. Daily Clinical update of patient will be given to only one assigned relative/next of 

kin whose phone number is registered with the Hospital.Communication from 

the Hospital doctor will be in between  the timings mentioned below: 

 Covid-19 Ward-12:00 pm-5:00 pm 

 Covid-19 ICU- 3:00 pm- 6:00 pm  

12. Please do not call back on the clinical update phone numbers for updates since 

the clinical updates shall only happen during the above mentioned timings. Multiple 

incoming calls can’t be picked up at all times due to the clinical engagement of 

doctors with the patients. Multiple update requests cannot be practically entertained. 

Your co-operation is solicited and appreciated in advance. 

13. Virtual meeting with patient in Covid ICU : This shall happen daily ( except 

Sunday/gazetted holiday) between 9 am to 12 noon on the registered mobile 

number only 

14. Infection prevention/control and safety : 

a. Relatives cannot be allowed inside the Hospital premises due to the 

contagious/infectious nature of Covid-19 disease and as per infection control 

protocols.  

b. All monetary transactions to be done via NEFT/RTGS or online payment gateway 

through phone 

c. Avoid carrying non-essential items. 

d. Patient will not be allowed to leave the Isolation ward until discharge. 

e. It is advisable for the patient to maintain social distance and to wear a mask at all 

times during the course of stay and practice hand hygiene as much as possible 

f. Avoid engaging with fellow patients if in general ward, by interacting/sitting close 

or sharing eatables. 

g. Children below the age of 12 will not be allowed inside the Hospital premises. 

h. Consumption of tobacco or smoking cigarette is strictly prohibited. 

i. Flowers or bouquet are not allowed. 

j. Kindly do not use public transport after discharge. It is advisable to make 

ambulance arrangements post discharge.  

15. Mobile phones will be allowed within timeframe, patient can contact their family or 

friends during that time 

16. Taking photographs/videography of any area of the hospital and any staff is 

strictly prohibited and shall demand a disciplinary action by the hospital 

17. Kindly clear outstanding hospital payments, if any, timely to avoid any financial 

inconvenience later on   

 



 

 
 

 

For any assistance, please Contact: Covid-19 Helpline – 8108181047 

 

For any feedback: Please write to us at feedback.nobo@wockhardthospitals.com OR 

WhatsApp   us at +91 8108181044  
 
Patient entry and exit flow chart is mentioned below for your reference please:  

 

Patient Entry flow chart:  

 
 
 
 
 
 
 
 
 
 
 
 
 

Patient Exit flow chart:  
 
 
 
 
 
 
 
 
 
 
 
 
 
                            
 
 
 
 
                              We THANK YOU for giving us an opportunity to serve you 

Once the Patient enters 

Hospital through the 

main entry gate 

Security staff will 

guide the patient to 

enter through IR gate. 

Patient will be taken to 10th floor-

Isolation ward to their allotted 

room via patient lift no-2 

Billing team will issue 

clearance slip once the bill is 

settled (In mediclaim case-bill 

settled/paid by the Insurance 

Company and non-mediclaim 

cases settled/paid by the 

Patient’s relative) 

Doctor and Nurse Team 

will explain the post 

discharge care plan. 

Patient will be accompanied by a 

hospital staff and will be taken to 

ground floor via patient lift no-2 

Once the patient arrives on 

ground floor, Discharge file will 

be handed over to them. Patient 

then shall exit from the Hospital 

IR gate. 
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